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Appendix A 

Standard Questions for Applicants Seeking Local Exchange Service Autharity 

Yes. Waiver from 710. 

u’iil your company comply u;ilb 83 Illinois Administrative Code Part772, Pay-Per-Call Services, including 
Part 772.55(a)(!). Billing and Pati 772.100(d) N&m? 

Yes. 

Will your cotnpany abide by 83 Illinois Adninistralivr Code Part 735, “Procedures Governing the 
Esrablisbmcnt of Credit, Billing, Deposits, Tesmination of Sewicc aad Issuance of ‘ILkphone Directories fol 
‘Telephone lltiliik in the Stew of llliicis”? 

YCS. 

‘The eomp~any employs llfty (50) people 

Will ym:r company meet rhe rcquircments :s they pertain to the Telephone Assistance Programs imposed by 
Sections 13.301 snd 13.301.1 of the Illinois Pttbiic Utilkics Act and 83 Il!ioois Administrative Code Part 75?? 

Ycr. 

Does tbr company realize that it will not be able to rccciw any of the fcder;rl reimbursements for tbo Lifeliw 
x:d Link Up Progran~s if 11 !s not an eligibk wnier’? 
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9-l-l Questions for Applicants Seeking Jmal Exchange Service Authority 

1, Will your campany emwe that 911 Craffis is handled in accordance with the 83 Illinois Adminiswaive Co& 
hi 725 and tbc Emergency Tdephonc System Act? 

Yl%$ 

2. Wrli your company contxt and establish P work,ing relationship wiih the 911 systwx whcu you begin to 
provide local telephone scrviceY 

YCS 

3. Will your compwq coordimt; with die incumbent LK(s) and local Q 11 sysicm.s f” pro%<& transparent sepict 
for y*ur local exchaoggt customers? 

YOS 

4. Who will be rwponsibk for building and maintaioini: the 91 i database for ycr~r local excbmge cusiomers’? 

Amcriieah. 

5. How often xvii1 your company update tbc 911 database with cwtomcr information? 

Ameriteub ~511 update tbe 911 database. 

6. Will your compmy’s billjIg system hnvc tic ability to distinguish betwocn facilities bancd and r4e fortbe 
collocrion of ihc 911 surcharge? 

N/A 

7. Dots your company have proseduw for the tmnsltioning of chc 911 surcbugc collection and disbursemen: to 
Ihe local 911 system! 

Yes. 

8. Will yaw company’s propossl require my network chuga to any of the Q 11 syswms? 

No. 

9. Will your c”.rpsny bc able I” meet tie requirements specified under Part 725.500(o) and 725620(b) for the 
tislalistion of call boxes’! 

YS. 

10. Dow your company plan lo filz for a waiver of Part 725.500(o) and 725.62Oi’) in tic future? 

Yes, if appropriate, 
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Appsndix C 

Financial Questions for Applicants Seeking Local Exckange Service Authority 

(Answer if requesting waiver of Part 710) What circumstances warmnt a departure from the prcscribcd 
IJnifonn System of Xccour.rS (“USOA”)? 

Please see referenct ta Qucrtion 18 on pace 10 of tboTcstimony of Steve Clay attached to the epplicatior! 
*s Exbihit C. 

Will records be maintainzd in accordance with (knerally Accepted Accounting Principles (%.~A?“)? 

YCS 

Will applic.ant maintain its rrcords ti sufticiwt detail to facilitatt the crlwlation nfall applicsble taxes’? 

YQS. 

Dots the accounting system currently in use by applicant provide sufficiently deraiied data for the preparation 
of Jllinois Gross Kcceipts Tax retumsl What specific accounts or sub-accounts provide this data? 

See Chart of Accounts. 

If a waiver of Part 710 is gwntcd, will applicant provide annual audited statements or all periods suhsequcnt lo 
graeting of the waive&? 

Yes. 

Dots applicant agree that tbc requested waiver ofPart 710 will not excuw it fmmcompliance wirh future 
Commission lules 01 amendmentr to Part 710 otherwise applicable to the Com]y? 

YtS. 

Plc~se attach a copy of applicant’s charr of accounts. 

Appliwnt will submit a Chart of Accmut1S for cansicicratiia. 


